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Intfroduction

Welcome to the exciting world of WhatsApp Chatbots! Did
yvou know that WhatsApp is one of the most widely used
messaging apps globally, with over 2 billion monthly active
users?

[t's not just a platform for casual chats - it's a powerhouse
for businesses and individuals to connect and communicate.

WhatsApp Chatbots are like digital assistants that can chat
with users naturally and conversationally.

They leverage artificial intelligence (Al) to understand and
respond to messages, making interactions smoother and
more efficient. Imagine having a 24/7 virtual assistant at your
fingertips, ready to assist and engage with your audience.

WhatsApp is the third most used social platform

globally, following closely behind Facebook ana
You Tube.

55% of consumers prefer messaging over calling for
customer service.

Source: Statista & HubSpot 3



https://www.statista.com/statistics/272014/global-social-networks-ranked-by-number-of-users/
https://blog.hubspot.com/customers/creating-a-chatbot-strategy#:~:text=55%25%20of%20buyers%20said%20they,save%20you%20time%20and%20money.

"t <. Businesses

Enhanced Customer Engagement
WhatsApp Chatbots facilitate instant
and personalized communication,
boosting customer engagement.

Businesses that leverage this see a
407% increase in customer interaction,
according to a survey by Twilio.

Efficient Customer Support

Resolving customer queries promptly
is crucial. With WhatsApp Chatbots,
yOU Can automarte routine queries,
leaving your human support team 1o
handle more complex issues.

This efficiency can lead to a 25%
reduction in customer support costs,
as reported by Accenture.

Increased Sales and Conversions

Implementing chatbots in your sales
process can lead to a 10-15% increase
in conversion rates, according to
Drift. The ease of communication
encourages users to make purchasing
decisions quickly.

Benefits for Businesses
and Individuals

@ wati

@ Individuals

Convenience at Your Fingertips

Whether you're scheduling
appointments, getting information, or
making reservations, WhatsApp
Chatbots simplify tasks, providing o
hassle-free experience.

Personalized Interactions

These chatbots adapt to user
poreferences, offering personalized
recommendations and content.

This tailored experience enhances
user satistaction, with 63% of users
expressing a preference for

personalized recommendations.

Time Savings

Waiting on hold for customer
support? Not anymore! Chatbots help
you get quick answers, saving you
valuable time.

In fact, a survey by IBM found that
chatbots can handle 80% of routine
customer service questions.



https://www.twilio.com/blog/twilio-whatsapp-api-html
https://www.google.com/url?q=https://www.accenture.com/nz-en/case-studies/utilities/pse-future-of-digital-customer-service&sa=D&source=docs&ust=1703081471510657&usg=AOvVaw3Fgka4cBdpndfNt8qr3i71
https://www.salesforce.com/solutions/industries/retail/resources/retail-personalization/
https://www.salesforce.com/solutions/industries/retail/resources/retail-personalization/
https://www.salesforce.com/solutions/industries/retail/resources/retail-personalization/
https://www.ibm.com/downloads/cas/GQDGPZJE#:~:text=Did%20you%20know%3A,be%20saved%20by%20using%20chatbots.&text=AI%2Dinfused%20chatbots%20can%20predict,before%20a%20complaint%20is%20filed.
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Getting Started
Setting Up Your WhatsApp Business APl Account

So, you're ready to kickstart your journey with WhatsApp Chatbots! The first step
s setting up your WhatsApp Business APl account.
[T might sound techy, but don't worry — we’ve got your back.

Create a WhatsApp Business Account

If you don’t have one already, create a WhatsApp Business
Account.

[t’s like your regular WhatsApp but with extra business-friendly
features.

Apply for WhatsApp Business APl Access

To access the power of chatbots, you must apply for
WhatsApp Business APl access.

Head to the WhatsApp Business AP| service provider’s website
and follow the application process.

Choose a Service Provider

& You'll need a service provider to connect your chatbot to
@a WhatsApp.
Q\}/ﬁ Wati is a fantastic option here. Sign up with Wati, and we'll

guide you through the process, providing the necessary tools
and support.

Set Up Your Account

> & Once approved, your service provider (like Wati) will help you
----- set up your WhatsApp Business APl account.
This involves linking your phone number, configuring settings,
and verifying your business.



https://www.wati.io/pricing/?utm_source=Ebook&utm_medium=Content&utm_campaign=Introduction_to_Chatbots
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Choosing the Right Chatbot
Platform:

Compatibility with WhatsApp

Ensure the platform supports integration
with WhatsApp. Wati, for example, is
designed specifically for WhatsApp
Business API, making the connection
seamless.

User-Friendly Interface

You want a plattform that doesn’t make
yvour head spin. Look for a user-friendly
interface that allows you to design anad
manage your chatbot effortlessly.

Features and Customization

Different businesses have different needs.
Check if the platform offers the features
you require, like multimedia support, CRM
integration, and customization options.
Wati excels in providing a wide array of
features for a tailored experience.

Scalability

As your business grows, so should your
chatbot capabilities. Choose a platform
that can scale with your expanding needs.




Give Wati a Try!

Simplicity and Robust Features:

Wati makes setting up your WhatsApp Business APl account a breeze.
[ts user-friendly interface simplifies the process, ensuring you can
navigate effortlessly.

Seamless Integration with WhatsApp:
Wati is designed to seamlessly integrate with WhatsApp, offering you
a smooth connection for your chatbot endeavours.

Comprehensive Analytics:
Stay on top of your game with Wati’'s comprehensive analytics. Track
and analyze interactions to optimize your chatbot’s performance.

Scalability:

As your business grows, Wati grows with you. Enjoy the flexibility to
scale your chatbot capabilities to meet the evolving needs of your
expanding audience.

Expert Support:

Worried about getting stuck? Wati's support tfeam is ready to assist
you at every step, ensuring you have the guidance you need to
succeed.

No Credit Card Required



https://www.wati.io/pricing/?utm_source=Ebook&utm_medium=Content&utm_campaign=Introduction_to_Chatbots
https://app.wati.io/register?language=en&ajs_aid=cba354f2-76a4-4a0c-8a31-3b95271475e5&_gl=1*hnlteu*_gcl_au*MzE0OTU0ODkxLjE3MDM2NDkwNzk.*_ga*MzgxOTMyNDQ5LjE3MDM2NDkwODA.*_ga_HYL717ZD73*MTcwMzY0OTA3OS4xLjEuMTcwMzY0OTI5OS4yLjAuMA..&utm_source=Ebook&utm_medium=Content&utm_campaign=Introduction_to_Chatbots
https://www.wati.io/book-a-demo/?utm_source=Ebook&utm_medium=Content&utm_campaign=Introduction_to_Chatbots

@ wati
Creating your First Chatbot

Let us take you through steps on how to create your first
chatbot with Wati!

| ogin o your account and click ‘Automation’ in the header tab.

CONNECTED @ @i

+8615546859483 4
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New Message Z
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Looks like you don't have any chats yet!

Generate your QR Code or Chat Link to Add a free Chat Widget to your website, Add your first contact from here
get messages from WhatsApp users Click here
Click here

Click ‘Chatbots’ to proceed.

. , = . ‘ . CONNECTED

Q wati & TeamInbox (o) Broadcast [J Contacts & Automations 33 Analytics (5 APIDocs cec More $ & +861554685°9483 "
) Default Action Check when the keyword reply does not match, according to the set working time, use the default reply. o Watch Tutoria

\_i[ Keyword Action

Current Working hours : Set Working Hours
) Reply Material
» 2
o Routing When it is not working hours, reply the following Send the following fallback message if no keyword search criteria is met and no

default action criteria is met.

Chathmts Click on Chatbots

.\~

1+ Sequence
When there is no customer service online during working hours, reply the following

If customer does not respond and it's not SOLVED, when it almost reaches 24 hours

since last message, use the following reply

Send the following welcome message when a new chat is started and no keyword
search criteria is met
Expired or Closed chat will not be assigned to Bot but leave the last assignee in case of

new message

During working hours, users wait more than 2 minutes without any reply and During out of office, send out of office message always (even if a keyword match is

no keyword matched, reply the following found).

O

& 3/22 —>  Powered by Floik
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Click ‘Add Chatbot’ to get started.

o CONNECTED @
l Team Inbox (o) Broadcast [ Contacts & Automations 82 Analvtics (=) APIDocs cco More < & 4%
- wati & - ' B 4 = . : +8615546859483
(V) | . . T ||
) Default Action Chatbots (121/125) ° Watch Tutorial Fallback Message Chatbot Timer I I ‘Adda ChaNmt I
(=) Keyword Action Click on Add Chatbot
Name Triggered Steps Finished Finished Modified on
() Reply Material
" : Routing Test Chatbot ] 0 0 0 Created 28 minutes ago @ p &
Updated 24 minutes ago
Chatbots Test 0 0 0 Created 12 days ago Y
Updated 12 days ago @ @
i Created 14 days ago
1l sequence Diu_check 0 0 0 reated 14 days ag D 272 ®
Updated 14 days ago
Dynamic List Messages 6 12 6 Created 1 months ago 0 » ®
Updated 21 days ago
get cointact details 0 0 0 Created I months ago @ 74 W
Updated | months ago
Excel Integration 2 8 2 Created 1 months ago 0 £ o)
Updated | months ago
Flow For test 9 17 9 Created 2 months ago 0 P 0
Updated 22 days ago
Check and ussign Llead Owner 2 8 2 Created 2 months ago [D S @,
Updated 2 months ago
Test_Tilak 123 0 0 0 Created 2 months ago [D S o)
Updated 2 months ago
Volunteer RGgiStBl’ Form 7 44 7 Created 2 months ago @ Y.

Updated 2 months ago

Choose a template from our library and create it from scratch
It you'd like to it be custom-made.

CONNECTED @
+85265833287 -

) wati

& TeamInbox (o) Broadcast [J Contacts {& Automations 83 Analytics () APIDocs &) User Management ococo More S A

Default Action Choose one of our templates or build a bot from scratch

® % O 0

Keyword Action

Reply Material

Routing
Chatbots “.
. Start From Scratch
111 Sequence

| —
———

Hospital Booking

Hospital Booking template

Catalog Restaurant

Catalog checkout flow template Restaurant template

-,

| —
e —

Doctor Appointment General Appointment Booking

Doctor Appointment template General Appointment Booking template

Real Estate

Real Estate template

Q.

Feedback For Using WATI

Feedback For Using WATI template
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Operations

Subscribe

&

Update
Attribute

@
&>

Assign
Team

a6
Trigger
Chatbot

Template

&) wati

Operations

Subscribe

Update
Attribute

@)
-

Assign
Team

—
ae

Trigger
Chatbot

Template

Integrations

With no response
required from visitor

Set a condition

Send message(s)
based on logical condition(s)

&4 Team Inbox

Unsubscribe

Settags

Assign User

=

Update
Chat Status

—

Time Delay

Select the type of message. This would be the first message
that gets triggered. Ensure it gets the user’s attention.

& Team Inbox

Send a message o

i

Unsubscribe

Set tags

Assign User

Update
Chat Status

Time Delay

(@) Broadcast

(o) Broadcast

« Test Chatbot

Select one to start building
your Bot ™

< Test

<

Contacts

1] Contacts

£ Automations

&} Automations

86 Analytics

88 Analytics

() APIDocs oo More

() APIDocs ©cco More

Starting Step

@ sendamessage

Message

Image ‘ Video ‘.

Audio

Document

@ wati

[T you're creating from scratch, click ‘Send a message’ to start building.

CONNECTED @
+13516665129

Save Chatbot
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WhatsApp Chatbot Use Cases

Customer Support Superhero
Do you know those long waits on hold for e A
customer support? Say goodbye to them!
Imagine having a WhatsApp Chatbot that
instantly answers common questions,

resolves issues, and guides users.
According to a study by Twilio, businesses |

using chatbots in customer service
experience a 407% increase in customer
Inferactions.

Source

My order number is #123456.

Thank you! «” Your order #123456 is

Online Store

Hi! I'm looking for a casual dress for
an upcoming event.

Personal Shopping Assistant

Ever wished you had a personal shopper
available 24/7? With a WhatsApp
Chatbot, you can!

Users can inquire about products,

get personalised recommendations,

and make seamless purchases.

Appointment Scheduler -y
Tired of back-and-forth emails or phone

Hello! € Sure thing! To assist you
better, could you please provide your

calls to schedule appointments? A

appointment?

WhatsApp Chatbot can streamline the
orocess. Users simply chat with the bot to
check availability, choose a time slot, and
voila - the appointment is set. IBM found
that chatbots can handle 80% of routine

customer service questions.

11


https://www.gartner.com/smarterwithgartner/gartner-predicts-our-digital-future

Language Learning Buddy
Imagine learning a new language with a
friendly chatbot! Users can practice

conversations, receive daily language tips,

and even get quick franslations. This
intferactive approach keeps users
engaged. Statista highlights WhatsApp as
the third most used social platform
globally.

Survey and Feedback Collector

Getting feedback is crucial for
improvement. Use a WhatsApp Chatbot
to conduct surveys and gather valuable
insights. Users can share their opinions
with ease. Salesforce notes that 63% of
users prefer personalized
recommendations.

Travel Guide Companion

Planning a trip? A WhatsApp Chatbot can
be your virtual travel companion. From
recommending places to providing real-
time updates, it's like having a fravel
expert in your pocket. Consider
incorporating multimedia support for rich
content. According to HubSpot, 55% of
consumers prefer messaging for
customer service.

Hi! | want to practice Spanish. Can

you help?

jHola! Of course! I'm here to help

you practice Spanish. Let's start with

a simple greeting. How would you say
"Hello" in Spanish?

Is it "Hola"?

ing "How are you?" in Spanish?

Online Store

Hi there! We'd love to hear your
thoughts. Would you mind taking a

how satisfied are you with our recent
service? Reply with the number.

Thanks for your feedback! ==

k&

Hi! I'm planning a trip to Paris. Any
eeeeeeee dations?

Absolutely! I'd be delighted to help.
What type of activities are you
intereste d in? Sightseeing, dining, or

cultural experiences?

| want to explore iconic landmarks
and try local cuisine.

Excellent choices! ‘t For
landmarks, consider visiting the Eiffel
Tower and Louvre Museum. For local

cuisine, | recommen d trying a classic
French bistro. Need more details or

suggestions?
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How to Bring Customers to
your WhatsApp Chatbot?

So, you've got this awesome WhatsApp chatbot ready, but how do you get your
customers on board? Let’s break it down in easy steps with some cool examples!

Scan and Chat with QR Codes

Ever seen those funky square codes?
Those are QR codes, and they're
magic for bringing customers to your
chatbot. Slap them on your ads,
menus, or product labels.

When customers scan, bam - they're
chatting with your bot! According to
Statista, 62% of smartphone users.

Create your Free WhatsApp QR Code here

.

WhatsApp Links

Make it super easy for your
customers - share a clickable link!
Stick it on your website, social media,
or emails. One click, and they're in
the chat. It's like magic, but real.
StatCounter says WhatsApp holds a

whopping 97% market share for
Messag | Ng AppPs. Create your free Click to WhatsApp Links here

15


https://www.wati.io/free-whatsapp-qr-code-generator/
https://www.wati.io/free-whatsapp-link-generator/

WhatsApp Widget on Your Website

| have some questions about
Wati, can you help?

Ever been on a website and needed

help ASAP? A WhatsApp widget on ) AR
your site is the superhero solution. o i
Customers can chat without leaving o
the site. It's like having a virtual

assistant at their fingertips.
Create your Free WhatsApp Chat Widget Here

Click to WhatsApp from
Facebook Ads

[T you're doing ads on Facebook,
make it click-worthy. Add a “Chat on
WhatsApp” button. It's direct and
takes them straight to the chat.
According to Hootsuite, Facebook has
over 2.8 billion monthly active users.

I'm Interested in the post:
https://mansera.shop/wa

14


https://www.wati.io/whatsapp-chat-button/
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Customer Success Stories

7z ZELLBURY

Zellbury is a fashion brand from Pakistan that offers trendy clothes at affordable
orices throughout the year. They have both online and physical stores, catering to
customers in 36 cities in Pakistan as well as international clients.

Zellbury tried various chat apps and communication methods to address
customer pain points, but none of them was the right fit. Some platforms had
issues like not retaining chat history after sessions were closed, making it difficult
to reach customers again. Zellbury wanted to keep up with the high demand for
communication from customers and prospects.

Zellbury found a perfect match with Wati's WhatsApp Business API o streamline
their customer service operations. They found the platform efficient and loved the
automated replies via chatbot. With Wati, multiple agents could use the platform
simultaneously, and they had access to straightforward and efficient dashboard
reporting and analytics. Moreover, they didn't need a smartphone to be
connected to the internet all the time, which was crucial for providing 24/7
customer support.

Ovutcome
18% 87% 8% 15%
Conversations Customer Sales via Increase in chats
via WhatsApp satisfaction rate WhatsApp per agent

15



¥ AsiaBC

Asia Business Centre

AsiaBC is a business centre that helps more than 5,000 entrepreneurs and new
businesses get started, mainly in Hong Kong and Singapore. They offer
customized help in setting up companies, opening bank accounts, planning taxes,
giving business advice, and providing end-to-end startup solutions.

AsiaBC has grown fast, and they now use WhatsApp to talk to their clients. With
more and more customer enquiries, they needed a better solution to handle them.
Their main goals were to manage these questions, correctly identify important
potential clients, and easily send personalized messages to all their clients. This
method is really important for maintaining good relationships with their clients
and helping their business keep growing.

AsiaBC started using Wati's Chatbot and broadcast features, which changed how
they communicate with their customers. These features made it easier for them
to handle incoming messages, find new business opportunities, and send
personalized messages to improve client relationships.

Also, by using Wati's Keyword action feature, they could answer questions quickly
and give clients the exact information they needed right away.

Outcome
85% 367 207
Less time spent on Increase in customer Fewer calls to
identifying new potential engagement their help centre

16
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Conclusion

Congrats on reaching the last page of the ebook! You've cracked the code to
supercharge your communication game with WhatsApp chatbots. Quick recap:

Massive Reach: With 2 billion users on WhatsApp, you're tapping into a global
audience.

Easy Setup with Wati: Setting up? Go with Wati. It's your trusty sidekick for a
smooth journey intfo chatbot excellence.

Bring Them In: Use QR codes, links, widgets, and Facebook Ads to seamlessly
guide customers to your chatbot. Easy peasy.

Diverse Applications: From customer support to personal shopping and language
learning, your chatbot is a versatile tool.

What's Next for Your Business?

Keep learning, stay on top of trends, and keep your chatbot game strong. This
tech isn't just about fancy features; it's about making meaningful connections and
boosting your business.

Thanks for diving info the WhatsApp chatbot world with us. Your business is on the
rise — here’s to endless possibilities!
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